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This is a brief summary of what schools can expect from the SLS core service during this 
extraordinary time and is free at the point of use.  For more detail please contact the head 
of service Roland Ramanan:  roland.ramanan@towerhamlets.gov.uk (020 73646458) or 
leave a message with Kathleen Duggan Kathleen.Duggan@towerhamlets.gov.uk  
 
We continue to work in partnership with colleagues from Early Years, Early Help, Health, 
Social Care and across different agencies, so that children can best access some learning 
and stay safe. This often means working ‘behind the scenes’ with parents and 
professionals to join up services and systems. 
 
Remote support for parents of pupils with SEND 
 
At the moment, our teams have been focussing on providing telephone and online support 
for parents on our case load, especially for the Sensory Support Team (see below for 
more detail) and the Physical Disability/Complex medical advisory teachers. 
 
Dear colleagues 
 
As part of our effort to provide remote support for parents and schools we are launching a 
helpline for parents.  This will put parents/carers in direct telephone touch with a specialist 
teacher from the Spld or Language and Communication Team for advice about supporting 
their child. This information will also go up on the local offer.  Please pass this on to any 
parents who may find it helpful.  
 
Language and Literacy Helpline from the Support for Learning Service 
 
020 7364 6444 
Or you can email janet.pritchard@towerhamlets.gov.uk 
 
To provide telephone and/or email support to parents who would like advice on supporting 
their child at home with literacy, language communication and general learning 
difficulties.  Our administrator will take your details and a member of the SLS team for 
literacy, dyslexia or language difficulties will get back to you to offer advice.  Please note – 
we cannot offer advice concerning the progress or processing Education Health and Care 
Plans or pupils with a diagnosis of Autism.   For general advice about SEND, schools or 
EHCps please call SEND Information Advice and Support Service on 020 7364 6489 email 
TowerHamlets&City.SENDIASS@towerhamlets.gov.uk 
 
 
If you think that you may need direct teacher support for SEND pupils in your 
school if you remain open then please get in touch with Roland Ramanan. 
 
Advisory Teachers: Physical Disability (PD) and/ or Complex Medical Conditions 
(health needs). 



 
 
Two advisory teachers cover the primary and secondary age range.  
 
This team supports mainstream schools to include and raise the attainment of pupils with a 
physical disability or complex medical condition. This includes children with or without an 
EHCP.  
Schools can liaise with the advisory teachers directly by phone or email as before – 
especially if they have concerns regarding a family with a pupil who has complex medical, 
physical disabilities or is under the care of oncology.  
 
Contact (primary): Claudine Rausch  
  020 7364 6440 (team administrator: Janet Pritchard) 
  07903517255 (work mobile) 
 
  claudine.rausch@towerhamlets.gov.uk 
Contact (secondary and all Oncology cases): Ellena Valizadeh  
  020 7364 6338 
  Ellena.Valizadeh@towerhamlets.gov.uk 
 
 
 
Language and Communication Team (LCT) 
 
This team supports mainstream schools with the inclusion of pupils with Speech, 
Language and Communication Needs (SLCN) and pupils with Severe Learning Difficulties 
(SLD). We provide schools with resources and advise on targeted interventions to help 
develop the learning and social skills of pupils with SLCN and SLD.   
 
The team are on hand to provide support to parents with ideas and resources, either 
directly or through SENCos e.g. producing symbol based planners and other learning 
materials.  
 
Contact: Jane Slater-Meaghan  
  Jane Slater-Meaghan Jane.Slater-Meaghan@towerhamlets.gov.uk 
 
  Tracey Grant 
  Tracey.Grant@towerhamlets.gov.uk 
  Tel 020 7364 6444 
 
Specific Learning Difficulties Team 
The Spld team is able to offer support to parents and SENCos regarding children and 
young people with a range of literacy difficulties.  We can advise parents directly and sign 
post to appropriate resources. 
 
Carmen Lewis 
Carmen.Lewis@towerhamlets.gov.uk 
Tel 07903651712 
Tel 020 7364 6444 
 
 
 



 
ICT and SEN advisory teachers 
 
The Advisory Teacher for ICT/SEN and Inclusion role has three principal tasks. Advice and 
assessment on the use of technology to improve curriculum access for individuals and 
groups of children and young people with special educational needs. This covers any area 
of learning need in any phase of school. There is no formal referral process. 

The advisory teachers are able to advise parents and SENCos regarding online learning 
resources that are particularly suitable for pupils with SEND.  The can also continue to 
advise on the use  assistive technology for pupils in mainstream schools.  

Contact: Advisory Teachers for ICT/SEN and Inclusion 

Hilary Norton: 07949 052559  
hilary.norton@towerhamlets.gov.uk 

John Galloway: 020 7364 6457/07904 315377  
john.galloway@towerhamlets.gov.uk 

 
 
 
 
 
 
Sensory Support Service 
An educational support service for deaf/partially hearing and visually impaired children, young 
people and their families from birth up to 19 years. 
 
Like many other services in Tower Hamlets, the Sensory Support Service has had to change the 
way we delivery our core offer to children, young people, their families and schools during the 
pandemic.  
 
In line with government advice and guidance, our team are now working from home. So that we 
can ensure a continuity of service delivery for children on caseload, we will be carrying out 
appointments by phone, emails, video calls and video conferencing where appropriate. 
 
This will specifically mean that through this difficult period our service staff will; 
 

1. Maintain contacts with children, young people and their families in line with, or exceeding, 
pre-existing support level assessments. Additional contacts will be provided, where 
possible, to help ameliorate some of the additional challenges families may face at this time  

2. Provide a continuity of support to parents who have pre-school children with a sensory 
impairment (SI), including those families who may have newly diagnosed babies and 
children during this period. The nature of this early support will remain the same, but 
delivery will be provided remotely. 

3. Use phone/video calls and email to provide advice, support and guidance for parents and 
carers where school age children are now at home. 

4. Link with staff in educational settings, again using phone/video calls or email, to provide 
advice and support for any children with SI who are accessing the child care offer being 
provided 

5. Facilitate good communications with parents, including using our bilingual family 
development work where appropriate. 

6. Provide support and guidance for ensuring the accessibility of digital resources for both 
deaf/partially hearing and visually impaired children. Support with the modification of 



 
resources for visually impaired children and provide support with Braille and Braille learning 
where possible.  

7. Establish means to enable the continuity of delivery of British Sign Language lessons as 
before. We hope to have these small group classes up and running, via video link, from the 
week beginning 30th March 

8. Manage new notifications, from Health, and prioritise these accordingly. The specialist 
teachers in the Sensory Support Service will also use their network of parent contacts to 
disseminate information from Health regarding access to specialist services and clinics for 
SI children and young people where appropriate. 

9. Key work and facilitate joint working with other professional groups, who may also be 
working remotely, to ensure consistency of message at the point of delivery for parents at 
home or staff in school settings. 

10. Provide general family support and signposting to other services where parents express a 
need.  

 
Staying in contact 
 
All staff will have their mobile phone contact details shown in their email signatures.  
 
If you are struggling to make contact at any point, or you have a more general enquiry, you are 
welcome to use the following contacts: 
 

Jen Nicholson - Head of Sensory Support Service 
Email: jennifer.nicholson@towerhamlets.gov.uk 

Mobile: 0757 264 2674 


